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ASSURANCE OF VOLUNTARY COMPLIANCE 

The State of Indiana, by Attorney General Stephen Carter and Deputy Attorney General 

Justin G. Hazlett, and Respondents, National Vacations, Inc. and David G. Vavro, enter into this 

Assurance of Voluntary Compliance (Assurance), pursuant to Indiana Code 9 24-5-0.5-7. 

Any violation of the terms of this Assurance constitutes prima facie evidence of a 

deceptive act. This Assurance is entered into without any adjudication of any issue of fact or law 

and upon consent of the parties. 

The parties acknowledge and agree as follows: 

1. Respondent National Vacations, Inc. is a Texas corporation engaged in the sale of 

travel-related products or services. Respondent maintains a principal place of business at 241 5 

Avenue J,  Suite 114, Arlington, Texas 76006. Respondent has conducted business in Indiana 

using the assumed business name "Horizon Travel." Respondent was a party to consumer 

transactions with Indiana consumers involving the solicitation or sale of travel-related products 

or services. 



2. Respondent David G. Vavro is an individual residing in Texas, with an address of 

5612 Big Fork Road, Fort Worth, Texas 761 19. Respondent Vavro is the President, Director, 

and sole owner of National Vacations, Inc. 

3. The terms of this Assurance apply to and are binding upon Respondents and 

Respondents' agents, employees, officers, owners, representatives, assigns, and successors. 

Paragraphs 9 and 10 apply only to Respondents. 

4. Respondents acknowledge the jurisdiction of the Indiana Attorney General to 

investigate matters hereinafter described and to enforce the terms of this Assurance, pursuant to 

the authority of Ind. Code 3 4-6-9-4 and Ind. Code 5 24-5-0.5-1 et seq. 

5 .  Respondents shall cease and shall permanently refrain from conducting business 

in Indiana, and shall not solicit in or into Indiana. This paragraph shall not be construed to limit 

Respondents' continued provision of services under existing contracts to those consumers who 

do not cancel their contracts pursuant to the notice provided under paragraph 6 of this Assurance. 

For such consumers, Respondents shall conduct their business in full compliance with the 

Deceptive Consumer Sales Act, Ind. Code 5 24-5-0.5-1 et seq. 

6. Within fifteen (1 5 )  days of the Court's approval of this Assurance, Respondents 

shall provide to each consumer with whom they transacted business in Indiana during the period 

January 1,2004 to June 30,2005, inclusive, the written notice attached as Exhibit A to this 

Assurance. The envelope containing this written notice shall bear on its face only National 

Vacations, Inc.'s name and return address, the name "Horizon Travel," the addressee's name and 

address, the statement "Notice of Right to Cancel," and any other marking required by the U.S. 

Postal Service to ensure proper delivery. A sample envelope meeting these requirements is 

attached as Exhibit B. The envelope shall contain nothing besides the written notice to the 



consumer. Respondents shall obtain and retain proof of mailing each notice. Respondents do 

not need to provide the notice described in this paragraph to consumers to whom they have 

already issued a full refund of the contract purchase price paid by the consumer. For the 

purposes of this Assurance, Respondents' provision of the notice attached as Exhibit A shall 

satisfy the requirements of Ind. Code $ 24-5-10-9. 

7. Respondents shall cancel their contract with and refund the full contract purchase 

price paid by each Indiana consumer who exercises his or her right to cancel in compliance with 

the terms of the notice provided by Respondents under paragraph 6 of this Assurance. 

8. On or before 60 days from the Court's approval of this Assurance, Respondents 

shall provide the following information to the Indiana Attorney General: 

a. The name and address of each consumer to whom the notice under 

paragraph 6 was sent; 

b. The name and address of each consumer who sought to cancel his 

or her contract pursuant to such notice; 

c. The name of each consumer to whom Respondents made a refund, 

the purchase amount charged for the consumer's contract, and the amount 

refunded to the consumer; 

d. The name of each consumer who sought to cancel his or her 

contract but to whom no refund was paid, as well as an explanation for 

why no refund was paid. 

9. Upon signing this Assurance, Respondents shall pay the amount of thirty 

thousand dollars ($30,000.00) to the Indiana Attorney General for attorney fees and investigative 



costs, consumer education, litigation, or other consumer protection purposes as allowed by state 

law at the discretion of the Attorney General. 

10. Upon signing this Assurance, Respondents shall pay to the Indiana Attorney 

General five thousand dollars ($5,000.00) as costs of the Indiana Attorney General's 

investigation of this matter. 

1 1 .  Respondents shall not represent that the Indiana Attorney General approves or 

endorses Respondents' past or future business practices, or that execution of this Assurance 

constitutes such approval or endorsement. 

12. Respondents shall fully cooperate with the Indiana Attorney General in the 

resolution of any future written complaints the Consumer Protection Division receives against 

them. 

13. This Assurance does not constitute an admission of guilt or liability by 

Respondents. 

14. The Indiana Attorney General shall file this Assurance with the Circuit Court of 

Marion County. The Court's approval of this Assurance shall not act as a bar to any private right 

of action. 



DATED t h i s  day of 4,:l ,2006. 

STATE OF INDIANA 
STEPHEN CARTER 

RESPONDENTS 

Attorney General of Indiana National Vacations, Inc 

By: 4 &q,$fq- 
~usGn ~dazlett I David G. Vavro 
Deputy Attorney General President 
Attorney No. 22046-49 
Office of the Indiana Attorney General 
302 W. Washington Street, 5th Floor 
Indianapolis, IN 46204 
Telephone ( 3  17) 232-0167 

David G. Vavro / 

- .  
David G. V-avro 

APPROVED this day of . : ,2006. 

Judge, Marion Circuit Court 



[DATE] 

Dear Member: 

On August 17,2005, you were sent a notice of a right to cancel your membership 
contract with Horizon Travel. In an effort to ensure that you are fully advised of your rights 
under Indiana law, this is a second notice regarding your right to cancel your contract with 
Horizon Travel in return for a refund of the contract price that you paid. 

Please ignore this notice if you do not wish to cancel your contract. If you wish to 
cancel, you must follow the steps outlined below. 

STEPS YOU MUST TAKE IF YOU WISH TO CANCEL AND RECEIVE A REFUND 

1. Send a letter or postcard with your name and address and the statement "I 
wish to cancel my contract with you and receive a full refund" by certified 
mail, return receipt requested, to Horizon Travel, 2415 Avenue J, Suite 1 14, 
Arlington, TX 76006. 

2. Send the letter or postcard no later than three days from the date you 
received this notice. 

3 .  So that you have proof that you have sent this letter or postcard, you should 
request that yourpost office issue you a mailing receipt or some other form of 
confirmation of the date you send the letter or postcard. 

STEPS WE MUST TAKE IF YOU FOLLOW THE STEPS ABOVE AND PROVIDE US 
WITH NOTICE OF YOUR DESIRE TO CANCEL 

1. Within ten days of receiving your notice to cancel, we will refund the full 
amount you paid to purchase your Horizon Travel membership. 

We greatly value you as a member of Travel Club International. We value your 
membership and encourage you to maximize your club benefits by frequently visiting our 
website and contacting our office to hear about the latest and greatest benefits we offer 
with your membership. We look forward to your continued membership and hope that 
you will continue to enjoy the services and value that your Travel Club International 
membership provides for many years to come. 

Sincerely yours, 

Horizon Travel 
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